
 

 

Fashion Council WA Membership Terms and Conditions 

 
Definitions in this agreement:  

1. Fashion Council WA is abbreviated to FCWA (ABN: 43 768 830 818). 

2. Payment details must be made at time of application.  

3. The FCWA membership team can be contacted via phone on (08) 9463 7777, via email at 

memberships@fashioncouncilwa.com.au, via our website www.fashioncouncilwa.com.au, or by 

writing to Memberships, Fashion Council WA, PO Box 7513, Cloisters Square, Perth, WA 6850.  

General Conditions 

1. All bookings are final and non-refundable following a cooling off period of 72 hours where a member 

must contact FCWA in writing to terminate the membership if they do not agree with these Terms 

and Conditions as set by FCWA. 

2. Members are required to notify FCWA of any change in member contact details at the soonest 

possible opportunity, including changes to any relevant information that could affect your FCWA 

membership such as change in student status.  

Payment and Fees  

3. FCWA will set membership fees and ticket fees each year.  

4. All prices quoted for FCWA membership are inclusive of GST.  

5. All charges relating to FCWA memberships will appear on members’ credit card or bank statements as 

“FCWA Memberships”. 

6. FCWA may apply a non-refundable administration fee of $5.00 for any ticket or membership 

transactions processed manually.  

7. Credit card fees for VISA and Mastercard will be charged at 2.5% unless advised otherwise. 

8. If a member’s credit card payment is declined by the nominated bank the member will be contacted 

regarding an alternate form of payment.  

Refunds and Renewals 

9. FCWA does not take responsibility for the selection of membership packages or tickets purchased by 

individuals. If an error is made by the purchaser when purchasing tickets or membership packages, 

FCWA is not held responsible.  

10. FCWA memberships are non-transferable.  

11. Termination or refund of membership by member:  

a. Members may request to terminate their membership with a request of refund within 72 

hours of purchase.  

b. Any request of termination with refund must be put in writing by form of a letter or email by 

the member with the reasons for termination of and request for refund.  

c. FCWA will consider each request on a case by case basis, however full refunds will not be 

provided if a member has received or used any of the benefits provided as part of their 

membership.  

d. Members will be notified of any decisions relating to membership refunds or termination in 

writing by FCWA. The decision of FCWA is final.  
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Entitlements and Obligations 

12. Student Member 

a. A Student member is defined as a student enrolled in an approved course at a tertiary institution 

or secondary school. 

b. Membership is valid for a period of 12 months from date of issue.  

c. Industry Forum Ticket Lottery: 

i. An allocation of 20 tickets will be made available for each Industry Forum for the purpose of 

a ticket lottery.  

ii. Names will be drawn from the current database of student members. 

iii. All winners will be notified two weeks prior to the event and must accept within three 

business days of send date. 

iv. FCWA reserves the right to redraw the name if above requirement is not met. 

d. Access to Member ticket pricing for FCWA/PFF events: 

i. FCWA will set membership ticket pricing and any changes to prices are at their discretion. 

ii. Each member will be entitled to one ticket per event at the member price. 

iii. Members will be required to quote membership number upon booking. 

iv.  FCWA does not take responsibility for the selection of tickets purchased by individuals. If an 

error is made by the purchaser when securing tickets, FCWA is not held responsible. 

e. Access to member presale for additional tickets: 

i. Student Members will be granted access to an exclusive member presale for Telstra Perth 

Fashion Festival tickets.  

ii. A presale is an opportunity to secure tickets prior to the public, not a preferential seating 

service. 

iii. FCWA does not take responsibility for the selection of tickets purchased by individuals. If an 

error is made by the purchaser when securing tickets, FCWA is not held responsible.  

f. WA Fashion Awards tickets: 

i. Student Members are eligible to purchase industry tickets for the WA Fashion Awards.  

ii. Tickets will be allocated at the discretion of FCWA and are non-transferrable, nor refundable. 

g. Eligible to receive notice and attend the FCWA Annual General Meeting (AGM): 

i. FCWA will hold an AGM at least once every calendar year.  

ii. Members will receive notice of the time and location of the AGM at least seven days prior to 

it taking place. 

iii. Student Members may attend and speak at the AGM, but are not eligible to vote. 

 

13. Supporter Member 

a. A Supporter Member is defined as an individual interested in supporting the design industry. 

b. Membership is valid for a period of 12 months from date of issue.  

c. Access to member presale for additional tickets: 

i. Supporter Members will be granted access to an exclusive member presale for Telstra Perth 

Fashion Festival tickets.  

ii. A presale is an opportunity to secure tickets prior to the public, not a preferential seating 

service. 

iii. FCWA does not take responsibility for the selection of tickets purchased by individuals. If an 

error is made by the purchaser when securing tickets, FCWA is not held responsible.  

 

 

d. WA Fashion Awards tickets  

i. Supporter Members are eligible to purchase industry tickets for the WA Fashion Awards.  

ii. Tickets will be allocated at the discretion of FCWA and are non-transferrable, nor refundable. 

e. Eligible to receive notice and attend the FCWA Annual General Meeting (AGM): 



 

i. FCWA will hold an AGM at least once every calendar year.  

ii. Members will receive notice of the time and location of the AGM at least seven days prior to it 

taking place. 

iii. Supporter Members may attend and speak at the AGM, but are not eligible to vote. 

 

14. Industry-Emerging Members 

a. An Emerging Industry member is defined as an individual from within and interested in the design 

industry with less than 5 years in the industry. 

b. Membership is valid for a period of 12 months from date of issue.  

c. Access to Member ticket pricing for FCWA/PFF events: 

i. Each member will be entitled to one ticket at member pricing. 

ii. FCWA will set membership ticket pricing and any changes to prices are at their discretion. 

iii. Members will be required to quote membership number upon booking. 

iv. FCWA does not take responsibility for the selection of membership tickets purchased by 

individuals. If an error is made by the purchaser when purchasing tickets, FCWA is not held 

responsible. 

d. Access to member presale for additional tickets: 

i. Industry-Emerging Members will be granted access to an exclusive member presale to 

purchase Telstra Perth Fashion Festival tickets.  

ii. A presale is an opportunity to secure tickets prior to the public, not a preferential seating 

service. 

iii. FCWA does not take responsibility for the selection of tickets purchased by individuals. If an 

error is made by the purchaser when securing tickets, FCWA is not held responsible.  

e. WA Fashion Awards tickets: 

i. Industry-Emerging Members are eligible to purchase industry tickets for the WA Fashion 

Awards.  

ii. Tickets will be allocated at the discretion of FCWA and are non-transferrable, nor refundable. 

f. Eligible to receive notice and attend the FCWA Annual General Meeting (AGM): 

i. FCWA will hold an AGM at least once every calendar year.  

ii. Members will receive notice of the time and location of the AGM at least seven days prior to it 

taking place. 

iii. Industry-Emerging Members may attend and speak at the AGM, but are not eligible to vote. 

 

15.  Industry-Established  

a. An Industry-Established Member is defined as an individual from within and interested in the 

design industry with more than five years in the industry. 

b. Membership is valid for a period of 12 months from date of issue.  

c. Access to Member ticket pricing for FCWA/PFF events: 

i. Each member will be entitled to one ticket at member pricing. 

ii. FCWA will set membership ticket pricing and any changes to prices are at their discretion. 

iii. Members will be required to quote membership number upon booking. 

 

iv. FCWA does not take responsibility for the selection of membership tickets purchased by 

individuals. If an error is made by the purchaser when purchasing tickets, FCWA is not held 

responsible. 

d. Complimentary Telstra Perth Fashion Festival ticket: 

i. Industry-Established Members will receive one standard complimentary ticket to one Telstra 

Perth Fashion Festival evening runway show. 

ii. Members will be contacted and instructed to provide to FCWA their preferred event option by 

the nominated deadline.  

iii. Best efforts will be made to accommodate Members’ requests, however ultimately the ticket 

will be allocated at the discretion of FCWA and is non-transferrable. 

e. Access to member presale for additional tickets: 



 

i. Industry-Emerging Members will be granted access to an exclusive member presale to 

purchase Telstra Perth Fashion Festival tickets.  

ii. A presale is an opportunity to secure tickets prior to the public, not a preferential seating 

service. 

iii. FCWA does not take responsibility for the selection of tickets purchased by individuals. If an 

error is made by the purchaser when securing tickets, FCWA is not held responsible.  

f. WA Fashion Awards tickets: 

i. Industry-Established Members are eligible to purchase industry tickets for the WA Fashion 

Awards.  

ii. Tickets will be allocated at the discretion of FCWA and are non-transferrable, nor refundable. 

g. Eligible to receive notice, attend, and vote at the FCWA Annual General Meeting (AGM): 

i. FCWA will hold an AGM at least once every calendar year.  

ii. Members will receive notice of the time and location of the AGM at least seven days prior to it 

taking place. 

iii. Industry-Established Members may attend and speak at the AGM. 

iv. Industry-Established Members may vote at the AGM.  

 

16. Corporate 

a. A Corporate member is defined as an individual who is associated with a corporation who would 

like to seek design industry insight. 

b. Membership is valid for a period of 12 months from date of issue.  

c. Access to Member ticket pricing for FCWA/PFF events 

i. Each member will be entitled to one ticket at member pricing. 

ii. FCWA will set membership ticket pricing and any changes to prices are at their discretion. 

iii. Members will be required to quote membership number upon booking. 

iv. FCWA does not take responsibility for the selection of membership tickets purchased by 

individuals. If an error is made by the purchaser when purchasing tickets, FCWA is not held 

responsible. 

d. Complimentary Telstra Perth Fashion Festival ticket 

i. Corporate Members will receive one complimentary VIP ticket to one Telstra Perth Fashion 

Festival evening runway show. 

ii. Members will be contacted and instructed to provide to FCWA their preferred event by the 

nominated deadline.  

iii. Best efforts will be made to accommodate Members’ requests, however ultimately the ticket 

will be allocated at the discretion of FCWA and is non-transferrable. 

 

 

e. Access to member presale for additional tickets: 

i. Corporate Members will be granted access to an exclusive member presale to purchase Telstra 

Perth Fashion Festival tickets.  

ii. A presale is an opportunity to secure tickets prior to the public, not a preferential seating 

service. 

iii. FCWA does not take responsibility for the selection of tickets purchased by individuals. If an 

error is made by the purchaser when securing tickets, FCWA is not held responsible.  

f. WA Fashion Awards Tickets  

i. Corporate Members are eligible to purchase industry tickets for the WA Fashion Awards.  

ii. Tickets will be allocated at the discretion of FCWA and are non-transferrable, nor refundable. 

g. Eligible to receive notice, attend, and vote at the FCWA Annual General Meeting (AGM): 

i. FCWA will hold an AGM at least once every calendar year.  

ii. Members will receive notice of the time and location of the AGM at least seven days prior to it 

taking place. 

iii. Corporate Members may attend and speak at the AGM. 

iv. Corporate Members may vote at the AGM.  



 

 

17. Alumni  

a. An Alumni Member is defined as an individual who has made a significant contribution to the 

organisation including persons who have previously served as a member of the Board. 

b. Membership is valid for a period of 24 months from date of issue.  

c. Alumni membership is issued on an invitation only basis.  

d. Eligible to receive notice, attend, and vote at the FCWA Annual General Meeting (AGM): 

i. FCWA will hold an AGM at least once every calendar year.  

ii. Members will receive notice of the time and location of the AGM at least seven days prior to it 

taking place. 

iii. Alumni Members may attend and speak at the AGM. 

iv. Alumni Members may vote at the AGM.  

e. Further Alumni Member benefits are determined by the FCWA Board.  

 

 


